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The Situations and Problems of Knowledge Management According to the Perceptions of the Administrators
and Teachers under the Office of Angthong Primary Education Service Area
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Abstract

This research studies the situations and problems of knowledge management (KM) including four
parts: 1) knowledge acquisition 2) knowledge creation 3) knowledge storage and retrieval and 4) knowledge
transfer and utilization. The purposes of the study are 1) to study the situations and problems of KM and 2) to
compare the situations and problems of KM according to the perceptions of the administrators and teachers
under the Area Office of Elementary, Angthong. The samples used were 126 administrators and 188 teachers.
The instrument used was a questionnaire created by the researcher. The analysis was done by calculating a
percentage, mean, standard deviation, t-test and F-test using one- way analysis of variance and Scheffe’s Method.

The research findings are 1) the situations of KM has highest average is knowledge acquisition 2) the
problems of KM has highest average is knowledge creation. 3) The comparison result of the difference
knowledge management situation classified by position, educational background, work experience, school
location, school size, and average accomplishment are difference while when classified by age, marital status,
academic standing, and knowledge management training are not difference. 4) The comparison of problems in
knowledge management overall ) classified by school location, and average accomplishment are difference
although classified by position, educational background, age, marital status, academic standing, work
experience, knowledge management training, and school size are not difference. From the result, those were
used to improving performance of administrators and teachers in the sampling area.
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